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HNTOTI'OBBIE PE3YJIBTATHI

No Kputepnii/lloka3arenb Ha0pauuslii 6aj1

1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 95,1
11 IMoxazatens "CooTBeTcTBHE HHGDOPMAIHHN O ACATEIEHOCTH 00pa30BaTEIBHOM OpraHN3aIN, Pa3MEIICHHON Ha 00IIeJOCTYITHBIX HH(OPMAIIMOHHEIX pecypcax, ee 99

" | cogeprkanuio 1 opsaKy (hopMe), yCTAaHOBICHHBIM HOPMAaTHBHBIME ITPABOBBIMU aKTaMu'

12 [oxa3zatens "Hamuune Ha ouinanrsHOM caiiTe 00pa3oBaTeIbHON OpraHU3aI HHPOPMALIUU O TUCTAHIIHOHHBIX crIoco0ax 00paTHOU CBS3M M B3aUMOJCHCTBUS 9

" | c momyJaTensiMH yCIyT U MX (YHKIHOHHpOBaHHE"

13 [Moxazatens "Jlos momyvaTeneii yCiuyT, YA0BICTBOPEHHBIX OTKPBITOCTBIO, OJIHOTOH U TOCTYITHOCTHIO HHPOPMAIIUH O IeSTeIbHOCTH 00pa30BaTeIbHOM 9%

" | opranm3anuu, pa3MeneHHOH Ha HH()OPMAIIMOHHBIX CTCHIaX B IIOMEIICHHH 00pa3oBaTeIbHON OpraHu3alyy, Ha opuInaisHOM caiite B cet "HTepHeT"

2 |Kpurepuii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHHsI ycayr" 83
2.1 | TTokazarenp "ObecneueHre B 00pa30BaTeIbHON OpraHu3aIii KOMQOPTHBIX YCIOBUH JIJIs IPEAOCTaBICHUS yCuyT" 80

. okaszatenb "JloJs momydaTenel yCIyT, YIOBICTBOPEHHBIX KOM(POPTHOCTHIO IPEIOCTABICHHS YCIYT 00pa30BaTeIbHONW OpraHu3aImen
2.3 |IL " 0 " 86

3 |Kpurtepuii " JocTYIHOCTD YCJIYT 1Jisl HHBAJIHIAOB" 69,9
3.1 |Tlokazatens "O0opymoBaHHEe TOMENIEHIH 00pa30BaTeIbHON OPTaHM3AIMHI M MIPHJIETAIOIeH K Hell TEPPUTOPUH C YIETOM JTOCTYITHOCTH JUIS HHBAUIOB" 80
3.2 |Tlokazarens "ObecrieueHne B 00pa30BaTeIbHON OPTaHU3AIMK YCIOBHS TOCTYITHOCTH, ITO3BOJISIONINE HHBAJHIAM ITOJTyYaTh YCIYTH HApaBHE C Op yruMu" 60

. okazartenb "JloJs moydaTeneil yeaIyT, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUTsl HHBAIHIOB
3.3 |IL " " 73

4 |Kputepuii " 100po:keaaTeIbHOCTh, BEKIHBOCTh PA00THUKOB Opranu3anun cgepsi odpazopanus' 92,2
a1 IoxazaTens "los moxyvaTeneil yeiuyT, YAOBICTBOPEHHBIX JOOPOKENATSITFHOCTHIO, BEXKIINBOCTHIO pAOOTHHKOB 00pa30BaTEIEHONW OpTaHU3allHH, 9

"~ | obecrieunBarOIMX MEPBUYHBIA KOHTAKT M HHPOPMHPOBaHHUE MOTyYaTeNs YCIYTH MPH HETIOCPEACTBEHHOM 00paIIeHHH B 00pa30BaTeNIbHYI0 OpraHU3auio"

492 [oxazatens "los momydaTesneit yeiIyT, YAOBICTBOPEHHBIX JOOPOKENAaTEIIEHOCTHIO, BEXKINBOCTEIO PAOOTHIKOB 00pa30BaTeIbHON OpraH3allny, 9

" | obecrieunBarOIMX HEMOCPEICTBCHHOE OKa3aHMe YCIYTH IPU 00palleHuH B 00pa30BaTeIbHYI0 OpTraHu3aImo”

43 [oxazatens "Jlos momy4aTeneil yCiIyT, YA0BICTBOPEHHBIX TOOPOKEIaTEIEHOCTHIO, BEKIHBOCTEI0 PAOOTHIUKOB 00pa30BaTe-HONW OpraHU3aIiy IpH 93

"~ |McroNIb30BaHUM IMCTAHIIMOHHBIX ()OpPM B3anMoieicTBHS"

5 |Kpurepuii ""Y10BJIeTBOPEHHOCTH YCJIOBHSIMU OKa3aHus ycayr' 91,7
5.1 |TTokasarens " loas monydareneil yCayr, KOTOpble TOTOBBI peKOMEHI0BATh 00pa30BaTeNIbHYIO OPTaHM3AIMIO POJICTBEHHUKAM U 3HAKOMBIM" 88
5.2 |TToka3areins " 1015t oJy4aTesiei yCayr, yaOBISCTBOPEHHBIX y100cTBOM rpaduka paboThl 00pa30BaTe/IbHOM OpraHu3amu’ 94
5.3 |TToka3arens " 1015t moJydaTesei yeayr, yIOBISTBOPSHHBIX B IIEJIOM YCIIOBHSIMH OKa3aHHs YCIYT B 00pa30BaTe/IbHON opraHu3aimu’ 93

NUTOT'OBbIN ITIOKA3SATEJIb (PEUTHUHI) 86,38 (146)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

ITo pe3yabTaTaM oneHKH KpuTepHusi ""OTKPBITOCTh U J0CTYNHOCTH HHpOpManuu 00 opranusanuun'':

B xozae coopa, 0000menns 1 aHanu3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O JACSITSILHOCTH 00pa30BaTeIbHON OpraHu3aIliy, pa3MEeIIeHHON Ha
oduIMaTEHOM caiiTe 00pa3oBaTeIbHON opranu3anui B cetu "MHTepHeT", ee coepkaHuro u mopaaky ((popme) ee mpenocTapIeHs], yCTAHOBIEHHOMY ITOCTAHOBICHUEM
[IpaButensctBa PO ot 20 okTs10pst 2021 r. Ne 1802, u TpeboBaHMsAM K CTPYKTYpe opHULIHaTBEHOTrO caiiTa 00pa3oBaTeNbHON OpraHu3anuy B HHPOPMaInOHHO-
TeJIeKOMMYHHKAIOHHOU cetn "MHTepHeT" 1 hopMaTy peacTaBlieHUs Ha HeM HH()OpPMAaIHY, YTBEPKICHHBIM npukazoM denepanpHOi ¢y OBl 10 HaI30py B cdepe
oOpa3zoBanns 1 Hayku PO ot 14 aBrycra 2020 Ne 831. Jlns ycTpaHeHUs BBISBIEHHBIX HEAOCTATKOB HEOOXOANMMO Pa3MECTUTh Ha O(PHUIIMATHHOM CaiiTe OpraHN3alii B CETH
"UnTepHeT" M MIPUBECTH B COOTBETCTBHE HH(POPMALIHIO O JEATEIbHOCTH OpraHNu3aliH, B YACTHOCTH:

- 0 HANMEHOBAaHWH 00pa30BaTENBHBIX IPOTrPaMM

Ha odunmansHOM caiiTe 00pa30BaTe)IbHONM OpraHU3alMd OTCYTCTBYET HH(GOPMAIUS O AUCTAHIHOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOJyYaTSIIIMH YCIYT M UX
dhyakamonuposanue. Heooxoammo obecrieunTs (YYHKIIMOHUPOBAHKE CleAyIOmeld HHMOOPMAITUH O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOACHCTBHS C MOIyJaTSIISIMH YCIYT:
- TEXHUYECKOHM BO3MOYKHOCTH BBIPAXCHHS MOJTydaTeJIeM YCIyT MHEHHUS O Ka4eCTBE OKa3aHUs YCIyT 00pa3oBaTebHON opraHu3anueii (HaIu4ie aHKeThl IS onpoca
TpaX<JaH WJIH THIIEPCCHUIKH Ha Hee)

Io pe3yabratam ouenku kputepus "KompopTHocTs yciioBuii npegocraBieHus ycayr':
B o0Opa3oBaTenbHOIl opraHu3anuy OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS ISl IPENOCTaBICHHS yCIyT (IepeueHb NapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABIMBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOUYEHHOTO (heIepabHOTO OpraHa UCIOTHUTENLHON BIACTH 00 YTBEPIKICHHUH TTOKa3aTese He3aBUCUMOW OLICHKH KayecTBa).
Heob6xonumo obecnieunTs cnenyronme KoMpOpTHBIE yCIOBUS ISl IPEAOCTABICHUS YCIYT:
- HAIM4KE ¥ MOHATHOCTh HABUTAllMU BHYTPH 00pa30BaTeNbHON OpraHu3aliuu

o pe3yabraTam ouenku kpurepus " JocTynHoCTh yeJayr Al HHBAJIUAOB' :

B xozxe oOcnenoBanus BBISBIEHO, YTO OMEIIEHHUST 00pa30BaTeIbHOM OpraHu3ayy U MpUieraomas K Heil TeppuTopHs HEAOCTATOYHO 000PYIOBAHBI C Y4ETOM
JOCTYIHOCTH /1t HHBanua0B. Heo0xo1umo o0ecieunTs ciaeayomue yCIoBHs J0CTYTHOCTH:
- BBIJICJICHHBIE CTOSTHKH JIJIsl aBTOTPAHCTIIOPTHBIX CPEACTB MHBAIH/IOB
B o0OpazoBaTenbHOil opraHu3aluy HeJOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX WHBAIMIAM MTOJTy4YaTh YCIyTd HapaBHE C IPYTUMH, B YACTHOCTH HEOOXOAUMO
o0ecreynTh B OpraHnu3aliy CIIEAYIOIINE YCIOBHUS:
- IyOnupoBaHue JUIsl HHBAJIUIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIbHON HHPOPMALIUH
- IyOnupoBaHue HAJHUCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduueckoil HH(OpMalui 3HaKaMH, BBITIOTHEHHBIMHU pelibe(hHO-TOUeYHBIM mpuQTOM Bpaiins
- BO3MOXHOCTb MPEJOCTABIICHUS] HHBAIHIAM T10 CITYXY (CIyXy U 3pEeHUI0) YCIYT CypAoIepeBoaunKa (TU(IOCYPAOTIEPEBOAUNKA)
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